[Vietnamese]

Hackney LINk 1a gi?

Hackney Local Involvement Network (LINk — Mang Tham Gia ciua Pia Phuong tai
Hackney) 1a mot t6 chifc gidm sdt cdc dich vu y t& va chim séc xa hoi cho ngudi
trudng thanh tai Hackney. Hackney LINK dugc mét co quan tir thién cta dia
phuong c6 tén 12 Social Action for Health ding ra t6 chic.

Muc dich cia Hackney LINKk 14 gi?

Hackney LINk hoat dong d€ dai dién cho cong chiing va khuyén khich cong chiing
déng gép v ki€n vé viéc nén ning cao chit lugng cic dich vu cia NHS va chim séc
x4 hoi tai dia phuong bing cich nao.

Piém ndi bat cta Hackney LINKk 13 gi?

Hackney LINk c6 quyén Iuc phép 1y dudc ti€p nhin cdc cu trd 15i clia ngudi mua
va ngudi diéu hanh céc dich vu, va bdo ddm ho ling nghe bit ky dé nghi ndo cia
Hackney LINk dua ra. Hackney LINKk ciing c¢6 thé tham gia thanh tra chit lugng
cac dich vu va co sd cla dia phuong.

Ai c6 thé tham gia?

Céc c4 nhan va ngudi tinh nguyén hoic cdc nhém cdng ddng c6 thé tham gia. C4
nhan phai sdng tai Hackney hoic sit dung bat ky dich vu y t&€ hoidc chim séc xa hoi
nao clia Hackney. C4c nhém tinh nguyén phdi hoat dong hd trg cho Hackney.

Ai diéu hanh Hackney LINk?

Hackney LINk dugc Mot Nhém Piéu Hanh (Steering Group) cai quan quyét dinh
vé phuong huéng va cdc hoat ddng cin uu tién ctia Hackney LINk. Nhém Diéu
Hanh nay dugc bAu ra tir cdc thanh vién, bdi cdc thanh vién.

Hackney LINk mudn biét gi & t6i?
0 Trainghiém clia quy vi khi 12 mot bénh nhan st dung céc dich vu y t€ nhu
th& nao?
0 Trai nghiém cua quy vi khi 1a ngudi si dung dich vu hay ngudi cham soc st
dung céc dich vu chim séc xa hdi?
0 Quy vi thdy cAn phai c6 cic thay ddi gi?
0 Quy vi c6 cdc dé nghi gi dé nang cao chat lugng cho cac dich vu?

Xin lién lac véi ching t6i biing cdc phudng thifc sau:

Email: info@hackneylink.org.uk
Website: www.hackneylink.org.uk
bién thoai: 020 8510 1972

Gtri thu qua buu dién: Hackney LINk
Unit A (first floor)

Ment House

1B Mentmore Terrace

London
E8 3DQ


http://www.hackneylink.org.uk/

MAu Ping Ky Lam Thanh Vién Hackney LINk

Pé€ trd thanh mot thanh vién, xin quy vi cung cip cdc thdng tin sau day:
Tén:

bia chi:

bién thoai:

Email:

T8 chiic hoic nhém ngudi st dung:

Va gtti vé dia chi nay:

Hackney LINk

Freepost RSBK-AZHL-AJBB

62 Beechwood Road
London E8 3DY



